MonuTtuka nposeaeHmna naatexken. Onnara 6aHKOBCKOI KapTOU OHNAMH

Halw canT nogKAouYeH K MHTEPHET-3KBAMPUHIY, M Bbl MOXKeTe oniaTUTb 3aKa3s 6aHKOBCKOM KapTol Visa nan
Mastercard npamo Ha canTte. [Nocsie NoATBEPKAEHMA BbIOPaHHOIo 3aKa3a OTKPoeTCA 3alUMULLEHHOE OKHO C
naaTeXXHoM CTpaHuuel naaTéxHoro cepemca Robokassa, rae Bam Heobxoanmo BBecTu AaHHble Bawel
GaHKOBCKOM KapTbl M agpec 31eKTPOHHOM NOYTbl A5 KBUTAHUMU UAN GUCKANbHOTO YeKa. Mbl ucnonb3yem
npoTokon 3D Secure gna noaTBepKAeHMA onnaTel. Echn Baw baHK nogaeprknBaeT AaHHbIN NPOTOKO/, Bbl byaeTe
nepeHanpas/ieHbl Ha cepBep 6baHKa 4/1A A0NOJHUTENIbHOM naeHTUdMKaLMm ¢ nomoubio SMS Koaa.
UHdopmauuio o npaBuaaX U MeToAax A0NOJHUTENbHOU naeHTudUKaLuum ytouHaite B baHKe, BbigaBwem Bam
6aHKOBCKYIO KapTy.

B nons Ha nnaTeXKHOM cTpaHuLe TpebyeTcs BBECTM HOMEP KapTbl, aAPec 3N1EKTPOHHOM NOYTbI, CPOK AencTBuA
KapTbl, TPEX3HAUYHbIN Kog 6e3onacHocTh (CVV2 ana VISA unm CVC2 ana MasterCard). Bce Heobxogumble AaHHble
oTOb6parkeHbl Ha MOBEPXHOCTM HAHKOBCKOW KapTbl.

CVV2/ CVC2 — 370 TpéxaHauyHblit Kog 6e30nacHOCTU, HaxoaalmMiAcA Ha 06OPOTHOM CTOPOHE KapThbl.

[anee B TOM e OKHe OTKpOeTcA cTpaHuLa Bawero 6aHKa-amuteHTa ansa seoaa 3-D Secure koga. B cnyyvae, ecamny
BAC He HaCTpOeH CTaTu4HbIN 3-D Secure, oH ByaeT oTnpasaeH Ha Baw Homep TenedoHa nocpeacTtsom SMS. Ecnm
3-D Secure koA K Bam He npuiuen, To cneayet obpaTtnTca B Ball BaHK-IMUTEHT.

3-D Secure — 3T0 caman coBpeMeHHas TexHonorma obecneyeHnsa 6e30NacHOCTU NiaTeXKen No KapTam B CETU
NHTepHeT. No3B0AAET O4HO3HAYHO UAEHTUPULMPOBATL NOAMHHOCTDL AEPKATENA KapTbl, OCYLLECTBAAIOLWENO
onepaumio, U MakCMMaabHO CHU3UTb PUCK MOLLEHHUYECKMX OnepaLLmMn No KapTe.

Cnyyau OTKasa B COBepLUEHUM NaaTexa:

B cnyyae, ecnum Bal NAaTéXK He NPOLWEN UAM onepauns bblna OTMEeHeHa, NPoBepbTE:

—nMpPaBUAbHO 1 Bbln BBeAEHbl pekBU3UTbI? OBpaTuUTe BHUMaHME Ha CPOK AEMNCTBUA Ballein KapTbl U HOMED;
—/A0CTaTOYHO /11 CPeACTB Ha Balen KapTte? NogpobHee 0 HAaANMYMKM CPeacTB Ha NIATEXKHOM KapTe Bbl moxeTte
y3HaTb, 06paTMBLNCL B BAHK, BbINYCTUBLUMA BAHKOBCKYIO KapTy;

—OTKpPbITA /I BO3MOXKHOCTb MPOBEAEHUA ONAaT B UHTepHeTe? MoapobHee 0 BO3MOXKHOCTAX Ballel KapTbl KapTbl
Bbl MOXeTe y3HaTb, 06PATUBLLIMCL B HAHK-IMUTEHT;

—XBATaeT /M BaM eXKe[HEBHOIO IMMUTA HA NAATEXM B MHTepPHeTe? NoapobHee 0 AMMUTAX Ballel KapTbl KapTbl
Bbl MOXeTe y3HaTb, 06PaTUBLLMCL B HAHK-IMUTEHT.

Mo Bonpocam HenpolleaLein onaathl, NOXKanyncTa obpatntech B CAyKOy NoALep:KKM BaHKa-3MUTEHTa,
BbINYCTUBLLErO Bally 6aHKOBCKYIO KapTy, UK B CNY»KOY NOAAEPIKKM caliTa, Ha KOTopom bblna NponsBeaeHa
onnara.

FapaHTMM 6e3onacHocTn

MnatéxHbili cepBuc Robokassa 3awuuaeT n obpabatbiBaeT AaHHble Bawelt 6aHKOBCKOM KapTbl NO CTaHAAPTY
6e3onacHocTu PCI DSS. Mepeaaya MHPOpMALMM B NAATENKHbBIN LLJTHO3 MPOUCXOANT C NPUMEHEHNEM TEXHOOTUN
wneposaHma SSL. JanbHenwan nepegaya MHGopmaLmMm NPOUCXOANT MO 3aKPbITbIM HAHKOBCKMM CETAM,
MMEIOLLMM HaMBbICLUNI YPOBEHb HageXHOCTU. Robokassa He nepegaeT gaHHble Balel KapTbl MHTEPHET
MarasmHy Uam TpeTbum nnuam. na AoNONHUTENbHOW ayTeHTUDUKaLMK AeprKaTens KapTbl UCNONb3yeTcA
npotokon 3D Secure.

B cnyyae, ecnm y Bac ecTb BONpoChl NO COBEpLUEHHOMY naaTexy, Bbl MoxeTe 06paTUTbCA B CAYXKOY NOAAEPIKKM
KNMEHTOB MO 3/IEKTPOHHOM nouyTe support@robokassa.kz

be30onacHOCTb OHAAMH NAaTexXe

MpepocTtaBnsemas Bamu nepcoHanbHaa MHoopmaumsa (e-mail, Homep 6aHKOBCKOM KapTbl) ABAAETCA
KOHOMAEHUMANBbHOW W HE NOANEKUT pasrnaweHnto. JaHHble Bawelt 6aHKOBCKOM KapTbl NepeaatoTca TONbKO B
3alMPPOBAHHOM BUAE N HE COXPAHAIOTCA Ha HalleM cepBepe.

BesonacHocTb 06paboTkM NHTEpHET-NNaTeXel rapaHTMpPYeT NAaTéxHbIN cepauc Robokassa. Bce onepaumm ¢
naaTeXHbIMM KapTaMmn NPOUCXOAAT B COOTBETCTBMU € TpeboBaHMAMMK VISA International, MasterCard Worldwide
W APYTUX NAATEXHbIX cucTem. MNpu nepegadve MHPOpPMaLUKM UCNONb3YETCA CreunanbHble TEXHONOMMM



6€30MNacHOCTU KaPTOYHbIX OHNANH-NAaTeXen, 06paboTKa AaHHbIX BeAeTcs Ha 6e3onacHom
BbICOKOTEXHO/IOTMYHOM CepBepe NAaTEKHOro cepsuca.

Onnarta naaTeXXHbIMKU KapTamu 6e3onacHa, NOTOMY YTO:
. Cuctema aBTOPU3aLMM FrapaHTUPYET NOKYMNaTeto, YTO NAATEXKHbIe PEKBU3UTbI €r0 NAATEXHON KapTbl
(Homep, cpok aelictua, CVV2/CVC2) He nonaayT B PyKM MOLUIEHHUKOB, TaK KaK 3TV AaHHble He XPaHATCA
Ha cepBepe B 3aWM$POBAHHOM BUAE U HE MOTYT BbITb NOXULLEHDI.
. MoKynaTtenb BBOAMT CBOM NNATEXKHblE AaHHble HEMOCPEACTBEHHO B CMCTeMe aBTopu3aumm Robokassa, a
He Ha caiiTe MHTepHEeT-marasunHa, c1e4,0BaTeNbHO, NAATEXHbIE PEKBU3UTbI KAPTOUYKM NOKYNaTeNs He
6yayT AOCTYMHbI TPETBUM IULLAM.

NYBAUYHbIN ODOroBOP-OPEPTA
MHTepHeT marasuHa "uHome"
HactoAawmi goroBop mexay MHTepHeT - marasmHom "uHome", nmeHyembim B AanbHelwem «MHTepHeT

MarasuH», 1 NoJib30BaTe/IEM YCAYT UHTEPHET - MarasnHa, MMeHyembiM B AanbHelwem «MoKynaTenb»
onpegenseT ycnoBua npuobpeTeHna TOBApOB Yepes CalT MHTEPHET - MarasuHa https://uhome.kz

1. OBLLUMUE NONOXKEHNA

1.1. TOO "uHome" ny6anKyeT HacToALWMN AOTOBOP KYNIM-NPOAANKN, ABNAIOLWMNCA NYOANYHBIM AOTOBOPOM -
odepToit (NpeanoxeHnem) B agpec GU3NYECKUX U IOPULUYECKMX NINL, B COOTBETCTBUM CO CT. 447 MparkAaHCKOro
Kopekca Pecnybnnkm KasaxcraH (ganee — MK PK).

1.2. HacToAauwas nybamyHana odpepTa (MmeHyemasn B AanbHelwem «OdepTar») onpeaenseT Bce CyLWECTBEHHbIE
ycnosus gorosopa mexay TOO "uHome" n nanuom, akyentosaswmm OdepTy.

1.3. Hactoawumit Aorosop 3akntoyaeTca mexay MokynaTesnem u MHTEPHET - MarasMHOM B MOMEHT 0pOpMIeHUA
3aKasa.

1.4. OdepTa MoXKeT O6bITb NPUHATA NH0OLIM GU3NYECKUM UAN IOPUANYECKMM INLLOM Ha TeppuTopun Pecnybamku
KasaxcTtaH, umeroLmm HamepeHue npuobpecti ToBap u/vam ycayru, peanvsyemole/npegocrasnsemole TOO
"uHome" Yepes MHTepPHET-MarasunH, Pacno/ioXeHHbIl Ha caiTe https://uhome.kz.

1.5. MoKynatensb 6e30roBOPOYHO NPUHMMAET BCE YC/IOBUSA, COAeprKaLLmMeca B opepTe B LLe/IoM (T.e. B MOJHOM
obbeme 1 6e3 UCKAUYEHUIA).

1.6. B cnyyae NpuHATUA YCA0BUIA HacToALLLEro Aorosopa (T.e. ny6anyHon odpepTbl UHTEPHET - MarasuHa),
bu13nyeckoe Un topManYecKoe 1L, Npom3BoasaLLee akLenT odepTbl, CTaHOBUTCA MOKynaTenem.

1.7. AKuenTtom ABaseTca nosayyeHune Mpoaasuom coobLeHns o HamepeHUn GU3NYEeCcKoro Uan PULNYECKOro
ML NpruobpecTy ToBap Ha YCNOBUAX, NPeaNoKeHHbIX [poaasLoMm.

1.8. OdepTa, BCE NPUNOMNKEHUNA K HEN, @ TaKKe BCA AOMNONHUTENbHAA MHPOoPMaLmMa o ToBapax/ycnyrax TOO
"uHome", onybanKkoBsaHa Ha caiiTe https://uhome. kz.

2. CTATYC UHTEPHET - MATASUHA

2.1. NUHTepHeT-MmarasuH "uHome" asnsetca cobectBeHHocTblo TOO "uHome" 1 npegHa3HavyeH Aas opraHM3aumm
ANCTaHLMOHHOro cnocoba NpoaaxKmn TOBapoB Yepes CeTb MHTEPHET.



2.2. COENKM UHTEPHET-MarasmHa, perympyroTca 0roBOPOM KYMIn-NPoaaxkn (CM.HUXKE) Ha YCA0BUAX NyBANYHON
odepTbl, pa3melLeHHbIM o agpecy https://uhome.kz . Mpounssena akuent opepTsl (T.€. onaaTy 0GOPMAEHHOTO B
NMHTepPHeT-Mara3uHe 3akasa), lMokynaTenb noayyaeT B COBCTBEHHOCTb TOBAp Ha ycaosuax Jorosopa Kynam-
Npoaaku.

2.3. IHTepHeT-MarasuH He HeceT OTBETCTBEHHOCTM 3a COAEpPrKaHME U AO0CTOBEPHOCTb MHPOPMALMK,
npenocrtasaeHHol MNokynatenem npu opopmneHnn 3akasa.

3. CTATYC NOKYNATENA

3.1. NokynaTenb HeCeT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb NPeAoCTaBAeHHON Npn obopPMIEHNN 3aKas3a
NHPOPMALINN, U ee YNCTOTY OT NPETEeH3NN TPETbUX AuLl,

3.2. MNoKynaTtenb NOATBEPKAAET CBOE COMNACUE C YCOBUAMM, YCTAHOBAEHHbIMW HAcTOALWMM [loroBopom, nytem
npocTasBaeHua OTMeTKU B rpade «Ycnosua [lorosopa MHOIO NMPOYnUTaHbl MONHOCTLIO, BCE YC/10BUA JJorosopa mMHe
MOHATHbI, CO BCEMM yCioBUAMM [loroBopa A cornaceH» npu obopmaeHMMn 3aKasa.

3.3. UHpopmaLms, npeaocTaBneHHas Mokynatenem ABaseTcs KoHGuaeHUManbHoM. MoKynaTenb NpeaocTaBAs
CBOM NepCcoHasibHble AaHHble, 3apPerncTPUPOBaBLUNCL Ha CalTe UM 3aNONHEHMM 3aABKM AaeT CBOMMMU
AeNCTBMAMM cornacue Ha 06paboTKy ero NepcoHasbHbIX 4aHHbIX B LLEAAX UCMOAHEHWA N0/1b30BaTENbCKOMO
cornaweHus. MHTepHeT-marasuH McnonbsyeT MHGopmaumio o MoKynaTese UCKAHUYNTENBHO B LIeNAX
bYHKUMOHMPOBAHMA MHTEPHET-MarasuHa (oTnpasneHue yseaomaeHuns MoKynaTento o BbiNoJHEHMM 3aKasa U T.4,)
W B CNy4Yanx, yKasaHHbIX B HacToswem [Jorosope-odepre.

3.4. ToBap npmnobpeTaetca NoKynatenem UCKAOUYUTENBHO A5 IMYHbIX, CEMEMHbIX, AOMALUHUX HYXKA, He
CBA3aHHbIX C OCYLLECTBNEHMEM NpeanpUHUMATENbCKON AeATenbHOCTU. Micnonib3oBaHWe pecypca MHTEPHeT-
MarasuHa 4ns NPocmoTpa M BbiIbopa ToBapa, a Tak e Ana opopmaeHnn 3aKkasa saeasetca ana Nokynatens
6e3Bo3me3gHbIM.

4. NPEAMET O®EPTbI

4.1. Npopaasel, Ha OCHOBaHWM 3aKka3o8 MNokynaTens, Npoaaét MoKynaTtento ToBap B COOTBETCTBUM C YCIOBUAMM U
no LueHaMm, yCcTaHoBAeHHbIM MpoaaBuom B odpepTe 1 NPUNOKEHUAX K Hell.

4.2. locTaBKa TOBAPOB, 3aKa3aHHbIX M OniaveHHbIX MoKynatenem, ocyuiectensertca NpoaasLom uam
MepeBo3umKom. MoKynaTenb MMeeT NpaBo 3abpaTtb TOBap O cKaaa MNpoaasLa cCamocToATENbHO (CaMOBbIBO3).
MoKynaTento npu opopMIeHNN 3aKa3a NpeaocTasaseTca Npaso Bbibopa cnocoba A0CTaBKM.

4.3. K oTHoweHMAM mexKay Mokynatenem u MpogasLom npumeHsaoTca nonoxenusa MK PK, 3akoH Pecnybamkn
~n

KasaxctaH ot 04.05.2010 N 274-1V "O 3awuTte npaB noTpebutenein”, a TakKe MHble HOPMATMBHbIE NPABOBbIE
aKTbl, MPUHATbIE B COOTBETCTBUU C HUMM.

4.4, dnsnyeckoe UK IPUANYECKOE NNLLO CYMTAETCA NPUHABLUMM BCe ycnoBua odepTsl (aKuenT opepTbl) U
MPUAOXKEHUI K Hel B NoIHOM o6beme 1 6e3 UCK/IYEeHNI C MoMeHTa noslydeHus Mpoaasuom coobLieHmns o
HamepeHun MokynaTens NpMobpecTy ToBap Ha YCI0BUAX, NPEA/IOKEHHbIX MpoaaBLoM. B cayyae akuenTa
odepTbl GU3NYECKOE NAM IOPUANYECKOE IMLO CYMTAETCA 3aKAUMBLINM C MPpoAaBLOM AOrOBOP KYNAN-NPOAANKU
3aKasaHHbIX TOBapoB v npuobpeTaet ctaTyc MoKynatens.

5. NOPAAOK 3AK/TIOMEHNA AOTOBOPA KYNJ/IU-NMPOOAKN



5.1. MNoKynaTtenb moxeT 0popMUTb 3aKa3 CAMOCTOATE/IbHO Ha cailTe MHTEPHET - MarasuHa, 1nbo yepes
MeHeaKepa no TenedpoHam, yKasaHHbIM Ha caliTe, Ha ycnoBumax [loroBopa Kynau-npoaaxun (nybamyHon odeptol
WHTEPHET - MarasuHa).

5.2. Mpun odopmaeHnn 3aKasa B UHTEPHET - MarasuHe, Nokynatenb o6a3aH NpeaocTaBuTb 0 cebe MHGopMaLmIO:

e ®.N.0. (ans dpM3Myecknx 1) unm nonHoe HaumeHoBaHue, BUH (ana opuanyeckux nmnu) NoKkynatens
ToBapa;

e apgpec goctaBku ToBapa;
e  KOHTAKTHbIV TenedoH 1 aNeKTPoHHYo noyTy Mokynatens Tosapa.

5.3. BoneunsvasneHue MMoKkynaTtensa ocyLLecTBAAETCA NOCPeACTBOM BHECEHUA NOCAEAHUM COOTBETCTBYHOLWMX
AaHHbIX B GOPMY 3aKa3a B MHTEpHET -MarasuHe nbo nojayen 3afaBKM Yepes MeHeaKepa MHTEPHET - MarasuHa
WK MO 3NeKTPOHHOM noute (uhome.kz@gmail.com).

5.4. NHTepHeT-marasumH He pegaktupyeT uHpopmaumio o MokynaTene.

5.5. Ona nonydyeHus bymaykHoro aksemnanpa Jorosopa Kynam-npogaxu, NMokynatenb oTnpasBaseT 3asBKy Mo
3/IEKTPOHHOM noyte unu TenedoHy, yKasaHHbIM Ha canTe.

6. UHOOPMALUA O TOBAPE

6.1. ToBap npeAcTas/ieH Ha caliTe Yepes rpaduydeckne n3obparkeHna-obpasupl, ABAAKOLWMECA COBCTBEHHOCTbIO
WHTEPHET - MarasuHa.

6.2. Kaxkpoe rpaduyeckoe n3obpaskeHune -obpasew, CONpoOBOKAAETCA TEKCTOBON MHPOPMaLMEN:
HaMMeHOBaHWEM, Pa3MepHbIM PAAOM (NpM He06X0AMMOCTHM), LEHOM U ONMCAaHMEM TOBapa.

6.3. Bce MHPopMaLMOHHbIe MaTepuanbl, NPeACTaBAEHHbIE B UHTEPHET - MarasnHe, HOCAT CMPaBOYHbIN XapaKTep U
He MOryT B NOJIHOM Mepe nepesiaBaTb MHPOPMALIMIO O CBOMCTBAX M XapaKTepPUCTMKaxX TOBapa, BKAOYas LBET],
pa3mepbl U popmbl. B cnyyae BoO3HMKHOBEHUSA Y NOKynaTens BONPOCOB, KaCakoLLMXCA CBOMCTB N XapaKTePUCTUK
ToBapa, MoKynaTenb Ao/KeH nepes obopmneHnem 3akasa obpaTmTbea K Npoaasuy no TenedoHam yKasaHHbIM
Ha canTe.

6.4. Mo npocbbe MNokynatens meHeaXep UHTEPHET - MarasvHa o6a3aH npeaocTasuTb (Mo TenedoHy unm
nocpeaCcTBOM 3/1EKTPOHHOM NOYTbI) NPOYY0 MHPOPMaLUMI0, HEOBXOANUMYIO U [OCTAaTOYHYIO, C TOYKM 3pPEHUS
MoKynaTens, AN NPUHATMA UM PeLLEHMA O NOKYMKe ToBapa.

6.5. MoKkynaTenb yBeA4OM/IEH O TOM, YTO NpuMobpeTas ToBap CO CKUAKOM, YCTaHOBAEHHOM B CBA3M C €ro
HeaocTaTKamm (aedeKTamu), OH IMLWIAETCA NPaBa CCbIIAaTbCA Ha HUX B Aa/ibHENLIEM.

6.6. MokynaTenb yBegomaeH MNpoaasLomM 0 TOM, YTO TOBap, YKa3aHHbIM B CYETE OTAE/IbHbIMU NO3ULINAMU B
Ntobom cnyyae He ABNAETCA KOMIMIEKTOM.

7. NOPAAOK NPUOBPETEHUA TOBAPA

7.1. NokynaTtenb BNpaBe 0pOpPMUTbL 3aKa3s Ha Nto6oI ToBap, NPeACTaB/eHHbIN B UHTEPHET - MarasuHe. Kaxkabliii
ToBap MoKeT 6bITb 3aKasaH B 1l060M KoamnyecTse. UCKAoYEeHUA 13 yKa3aHHOro NpaBuaa yKasaHbl B ONMCaHUK
Ka4oro ToBapa B C/lydae NPOBeAEHUA aKUNIN, CHATUA TOBapa C NPOAAXKU U T.1.

7.2. 3aKa3 MmoXKeT bbITb opopmeH MoKynatenem no TesiepoHam, yKkazaHHbIM Ha caiTe, Ui opopmaeH
CaMOCTOATE/IbHO Ha caiTe.



7.3. Nocne opopmneHunn 3akasa Npoaasel, NnoaTBepKAaeT 3aKa3 [lokynaTtensa nytem oTnpaBaeHusa Ha e-mail
Mokynatens nHGopmaunmn, NOATBEPHKAAIOLWMNA NPUHATUE 3aKa3a, C YKa3aHMEM HAMMEHOBAHMS, pasMmepa, LeHbI
BblIOpaHHOro ToBapa 1 0bLEel CyMMbl 3aKasa UM MEeHEAKEP UHTEPHET - MarasuHa cessblBaeTcs ¢ [okynatenem
no TenedoHy.

7.4. Mpw OTCYTCTBMM TOBapa Ha CKAaAe MeHeaKep NHTEPHET - Mara3nHa 06s3aH NocTaBuUTb B U3BECTHOCTb 06
aTom MNoKynaTens (no TenedoHy MAK NOCPEeACTBOM SNEKTPOHHOW MOYTbI).

7.5. NokynaTtenb BNpase cAenaTbh NpeaBapuTebHbIA 3aKa3 Ha BpeMeHHO OTCYTCTBYIOLWWMIM Ha CKNaae Tosap.
7.6. Npwu oTcyTcTBUM ToBapa MNokynatenb Bnpase 3aMeHUTb ero Apyrmm ToBapom 160 aHHYIMPOBaTb 3aKas.

7.7. CpoK NocTaBKKW TOBapa cocTasaseT He 6onee 30 gHEM U HAUMHAET UCUNCAATLCA Ha CAeAYIOLWNI AeHb noce
nonydyeHus NMpoaaBuom coobueHns o HamepeHun MokynaTtena NpuobpecTn ToBap Ha yCAOBUAX, NPEaNOHKEHHbIX
Mpogasyom.

8. LLEHA TOBAPA
8.1. LleHa ToBapa B MHTEPHET - MarasnHe yKasaHa B TeHre Pecnybaunkun KasaxcTtaH 3a eaAnHMLY TOBapa.

8.2. YKasaHHaA Ha cailTe LueHa ToBapa MOXeT 6biTb U3MEHEeHa MHTEPHET - MarasuHOM B OAHOCTOPOHHEM MOpPAAKeE,
NpPMY 3TOM LLeHa Ha 3aKasaHHbIW W oniaYeHHbIV MNoKkynatenem ToBap MU3MEHEHUIO He NOANEKHT.

8.3. MonHas cTOMMOCTb 3aKa3a COCTOUT U3 KaTaNoXKHOM CTOMMOCTU TOBapa, CTOMMOCTM AOCTaBKM U CTOMMOCTH
noabEMa Ha 3Tax.

8.4. CtonmocTb ycayr, npegoctasnaembix MoKynatento MNpoaasLOmM Npu NOKYNKe TOBapa B UHTEPHET -MarasmHe
yKa3aHa B pa3gene «Onnata u [JoctaBka».

9. ONJIATA TOBAPA

9.1. Cnocobbl M NOpAAOK onaaThl TOBapa yKa3aHbl Ha caiTe B pasgene «Onnata u JoctaBKa». MNpu
HeobXxo4MMOCTN NOPAAOK M YCAOBUA ONATbl 3aKa3aHHOMO TOBapa oroBapueatoTca Mokynatenem ¢ MeHeaKepom
WHTepHeT -marasunHa.

9.2. Mpu HanuuyHoi dopme onnatel MoKynaTenb 06s3aH ynaaTMTb NpoaasLy LEHY TOBapa B MOMEHT ero
nepegayv nytTem nepegayun AeHer npeacTaBUTEN0 MHTEPHET -MarasuHa, KoTopblid 4OCTaBUT TOBap.

9.3. OnnaTa 6€3HaNNYHbIM PacYeTOM MPOU3BOANTCA COMNAacHO 0GOPMIEHHOMY CUETY B TeueHMe TPEX BAHKOBCKMX
AHei. Mocne NocTynaeHus AeHEeXKHbIX CPeacTB Ha cyeT MNpoaasLa, MeHeayKep MHTePHET -MarasuHa
cornacoBbiBaeT ¢ [loKynaTenem Cpok A0CTaBKK. Mpn 6e3HannyHoin dopme onnatbl 06a3aHHOCTL MoKynaTensa no
ynaarte ueHbl ToBapa CYMTaeTCA UCNOSIHEHHOW C MOMEHTa 3a4MC/IEHNA COOTBETCTBYIOLLMX AEHEXHbIX CPEACTB Ha
PACYETHbIW CYET, yKasaHHbIM MpogaBLOM.

9.4. NokynaTe/ib ONMa4YNBAET 3aKas /to6bIM cCNocobom, BbIBPaHHbIM B UHTEPHET -MarasuHe.
9.5. PacuyeTbl CTOPOH MpK onsaTe 3aKa3a OCYLLLEeCTBAAOTCA B TeHre PecnybmKku KasaxcTtaH.
10. 4OCTABKA TOBAPOB

10.1. Cnocobbl, NOPSAAOK M CPOKM A0CTaBKM TOBAPA YKa3aHbl Ha caliTe B pa3gene «Onnata u [loctaBkar. Mopsaaok
1 YCNOBUA AOCTaBKM 3aKa3aHHOro ToBapa orosapmeatotcs MoKynatenem ¢ MeHeAKepom MHTEPHEeT -MarasuHa.

10.2. CamosbiBO3 TOBapa:



10.2.1. Npopaasel, NONYYMB yBEAOM/IEHME O Pa3MeLLLEHHOM 3aKa3e, NOATBEPKAAET ero noayvyeHue no tenedoHy
nnm no e-mail MoKynaTensa 1 cornacoBbiBaeT C HUM ATy CAMOBbIBO3a TOBapa.

10.2.2. NoKynaTenb onnaynsaet (Npu HaandHo Gopme onnaTthbl) U NOAYYAET 3aKa3 MO MECTY HaxOXKAEeHUA CKNaaa
MpoaaBsua. Agpeca, KOHTaKTbl U peXXnm paboTbl CKNaZ0B YKasaHbl Ha caiTe MNpogasua B pasgene « KOHTaKTbI».
Mpun 6e3HannyHoi dopme onnaTthl Mpogasel, AONOAHUTENBHO NO TenedoHy nam no e-mail NMokynatens
noaTeep:KaaeT GaKT 3a4nMCIeHns onaaTbl 3aKasa Ha pacyeTHbIN cyeT MpogasLa U TObKO Noc/e 3Toro
cornacosbiBaeT ¢ [ToKynatenem Aaty CamoBbIiBO3a TOBapa.

10.2.3. MpaBo cOBCTBEHHOCTM U PUCK CAyYaliHOM rnbenu, yTpaTbl UM NOBPEXKAEHUSA TOBapa NEPEXOANT K
MoKynaTento ¢ MomeHTa nepegaydun Tosapa Nokynatento nam ero MNMpeacrasutento.

10.3. JocTtasKka ToBapa Npogasuom:

10.3.1. Nepexopn npaBa cOBCTBEHHOCTU M PUCK CAyYaMHOM rMbenn, yTpaTbl MM NOBPEXAEHUA TOBapa nepexoauT
K MoKynaTento c MOMeHTa nepesaym Toeapa MNokynatento unu MNpeacrasuTento B MecTe UCNOJIHEHUA JOTOBOPA C
MOMeHTa nognucaHma CToOpoHamM akTa NnpMéma ToBapa (ToBapHOW HaKNagHOM.)

10.3.2. MNpwn gocTtaske ToBap BpyyaeTtca [Tokynatento unum lMpeacrasurento.
10.4. JocTtaBKa ToBapa [lepeBO34MKOM:

10.4.1. NpaBo coHbCTBEHHOCTU U PUCK U PUCK CAyYaliHOW rnbenu, yTpaTbl AWM NOBPEXKAEHUA TOBapa NepexoauT C
Mpoaasua Ha MNokynatens unu MNepeso3ynKa (B COOTBETCTBUM C 3aKAH0UYEHHbIM mexay MNoKynaTenem u
MepeBO34MKOM AOFrOBOPOM) C MOMEHTA Nepesayn ToBapa MepeBo3UunKy B MecTe UCMOIHEHUA AOroBOpa NpU
noanucaHnmn CTopoHamm aKkTa Npuéma ToBapa (ToBapHOM HAKNAaZHOM U/UAM TPAHCMOPTHOM HAaKNa4HOM n/nnu
TOBApPHO-TPAHCNOPTHOW HaKNaAHOM).

10.4.2. O6s3aTenbCTBO MO Nepegaym Tosapa MokynaTento, B Tom uncne n. 10.4.1., cuntaetca MCNONHEHHbIM C
MOMeHTa nepeaayvm Tosapa MNepeBo3umnKy.

10.4.3. CTOMMOCTb A0CTaBKM TOBapa B paMKax KaxXA4o0ro 3aka3a pacCinTbiBae€TCA ncxoaAa n3 Beca 1 obbema Bcex
3aKa3aHHbIX TOBAPOB, ajpeca A0CTaBKM 3aKas3a, PacLLeHOK NepeBo34YmKa 1 oniayvymsaeTtca [Nokynatenem
CaMOCTOATENIbHO.

10.5. MokynaTtenb 06s3aH NPMHATb TOBAP MO KOIMYECTBY M aCCOPTUMEHTY B MOMEHT €ro NpUeMKM.

10.6. Mpwu nonyyeHnn ToBapa MokynaTesib AO/IXKEH B NPUCYTCTBUM NpeacTasuTens MNpogasua (nepeso3ynka)
NpoBepUTb Ero COOTBETCTBME TOBAPHOWN HaKMagHOMW, YAOCTOBEPUTHLCA NO HAMMEHOBaHMIO TOBapa B KOJIMYECTBE,
KayecTBe, KOMMNEKTHOCTM TOBapa.

10.7. NMokynaTenb unu MNpeactaButens Npy NpMemKe ToBapa NOATBEPKAAET CBOEM NOANUCHIO B TOBAPHOM
HaK/1ag4HOM, YTO HE MMEET MPETEH3UI K BHELIHEMY BUAY M KOMM/IEKTHOCTU TOBapa.

11. TAPAHTUN HA TOBAP

11.1. FTapaHTUNHbIN CPOK 3KCMNyaTaLMm Ha ToBap ocTasaneT 12 (aBeHaauaTb) MecALeB C MOMEHTa nepeaaym
ToBapa lMokynatento nnu ero NpeacraBuTento, €CiM NHoe He NPesyCMOTPEHO AOMNO/HUTENbHbLIM COrNALLIEHUEM.
FapaHTUA He pacnpoCTPaHAETCA Ha U34eNMA, SKCNAyaTaumMa KOTOPbIX NPOU3BOAUTCA HE MO HAa3HAYEHUIO UK C
HapyLUEHNEM HOPM U MPaBU 3KCM/IyaTalumM, YCTaHOBJIEHHbIX Ha AaHHbIM BUA TOBapa, a TaKXKe onpeaesieHHbIX
HACTOALLMM AOTOBOPOM.

12. BO3BPAT TOBAPA



12.1. NokynaTtenb BNpasBe 0TKa3aTbCA OT TOBapa B 1toboe Bpems A0 ero nepeaaydn, a nociae nepeaayu Tosapa - B
TeyeHune 14 gHen, B NOPSAAKE M HA YCAOBUSAX, NPeAyCMOTPEHHbIX 3akoHoM PK «O 3alwuTe npaB notpebutenei
PK».

12.2. Bo3BpaT TOBapa HaA/1eXKallero Kayectsa BO3MOXKEH B C/ly4ae, eC/IM COXPaHEeHbl ero TOBapHbI BUA,
(ynmakoBKa), noTpebutenbckne CBOMCTBA, a TaKXKe AOKYMEHT, NOATBEPXKAatoWmnii GaKT U YCOBUA NOKYMNKU
YKa3aHHOro ToBapa.

12.3. NMoKynaTesib He BNpaBe OTKAa3aTbCA OT TOBAapa HaZ/1eXKaLLlero KauecTsa, UMeoLWwero MHAMBUAYa bHO-
onpegeneHHble CBOMCTBA, €CAN YKa3aHHbIV TOBAp MOXKET HbITb MCMOAb30BaH UCKAOUYUTENBHO NPUOBpPETAtOLLMM
ero Mokynatenem (B T.4. He cTaHAapTHble (No XenaHuio MokynaTtensa) pasmepsbl U Ap.). NoaTBepKAEHMEM TOTO,
4TO BELUb UMEET UHAMBUAYAIbHO-ONpPeaeNeHHble CBOMCTBA, ABNSETCA OT/IMYME HANOJIHEHWA U Pa3MepoB TOBapa
HaMO/HEHMIO U pa3mepam, YKa3aHHbIM B MHTEPHET -MarasuHe.

12.4. Bo3BpaT TOBapa, B CAy4asnx, NpeayCMOTPEHHbIX 3aKOHOM M HacToAWwMM [loroBopom, NPOn3BoAMTCA No
afpecam, yKasaHHbIM Ha caliTe B pasgene « KoHTaKTbI».

12.5. Mpw oTKa3e lMoKkynaTensa oT ToBapa Hag/exaw,ero KadecTtsa [Mpogasel, BO3BpaLLaeT emy Cymmy,
yNaayeHHyo B COOTBETCTBUM C JOFOBOPOM, 33 UCKAOYEeHMeM pacxoos lNpoaasua Ha AocTasky oT [TokynaTens
BO3BpalLLeHHOro ToBapa, He No3aHee Yyem yepes 15 aHeRn, ¢ gatbl NnpeabasneHnA Mokynatenem
cooTBeTCTBYlOLWEro TpebosaHums.

12.6. B cnyyae, ecnm Bo3BpaT CYMMbl OCYLLECTBIAETCA HE O4HOBPEMEHHO C BO3BPATOM TOBapa, BO3BpaT
yKa3aHHOM cyMmmbl ocylectaaeTca NpoaaBLOM HaIMYHBIMKU AEHEKHbIMU CPeACTBAMM MO MECTY HaXoXAeHuA
Mpoaasua, UAK NyTem nepedncieHns Ha 6aHKOBCKMIA cueT MoKynaTenn ¢ KOToporo bblia ocyLLecTBeHa onlaTta
TOBapa W/IM MHOM cYeT coobLueHHbIN MNoKynatenem.

12.7. YKa3aHHbIl B HAaCTOALWEM NYHKTE cNocob Bo3BpaTa AeHEXHbIX CPeacTB MOXKET UCMO0/b30BaTheA MNpoaasLom
W B MHbIX CNYYasax BO3BPaTa AEHEXKHbIX CPEeACTB, NPeAyCMOTPEHHbIX HAaCTOALLMM AOrOBOPOM U
3aKoHogaTenbcTeom PK.

13. OTBETCTBEHHOCTb CTOPOH
13.1. CTopoHbl HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTeIbcTBOM PK.

13.2. MNpogaseL, He HeceT OTBETCTBEHHOCTM 3a yLep6, NpUYMHEHHbI MNoKkynaTento BCieACTBUE HEHaA1eXKallero
MCNo/Ib30BaHWUA UM TOBapPOB, 3aKa3aHHbIX B UHTEPHET -MarasumHe.

13.3. CTopoHbI OCBO60)KA3}OTCFI OT OTBETCTBEHHOCTU 3a HEUCNOJIHEHUE UNTN HEHaONEXaLWlEee NCNOSTHEHNE
0bA3aTenbCTB No AO0roBopy Ha BpemaA AEVICTBMﬂ HEI'IDEO,CI,OJ'IMMOI;I Ccunbl.

14. NPOYUE YCNOBUA

14.1. K oTHOwWweHMAM mexKay Mokynatenem u MpoaasLom NPUMEHAETCS 3aKOHOA4ATENbCTBO Pecnybanku
KasaxcTaH.

14.2. Npwn HeobxoanumocTm Mpoaasey, u NoKynaTtenb BnpaBe B Nt0boe Bpema 0bopMUTb A0rOBOP KYNAN-NPOaaXKM
ToBapa B dopme NMUCbMEHHOTO ABYXCTOPOHHErO COrNalleHuns, He NMPOTUBOPEYALLErO NOMOXKEHUAM HACTOALLEN
odepTbl.

14.3. B cnyyae BO3HUKHOBEHWA BOMPOCOB M MPETEH3MIA CO CTOPOHbI MoKynaTtens, oH A40/IKeH 06paTUTLCA B OTAEN
npogax TOO "uHome" no agpecy: KaparaHanHckaa obnactb, r.lLaxTnHcK, ya. KasaxctaHckas 4.126, H.n.63,no
TenedoHy: 8(7212)902-486, 8-800-004-24-86, 8-771-270-77-27 naun no e-mail: uhome.kz@gmail.com



14.4. HacTtoawuii A4oroBop BCTynaeT B CUAY € AaTbl akuenTa MNokynatenem Hactoswel odbepTbl U AENCTBYET A0
NOJIHOIO UcnosHeHMA 0b6a3aTenbcTs CTOpOHaMM.

14.5. Bce cnopbl U pa3Horiacua, BO3HUKaloLWme npu ucnoaHeHun CtopoHamm 06A3ateNnbCTB N0 HacToALEeMY
[OroBOpYy, pewwatoTca nyTeM NeperoBopos. B ciydyae HEBO3MOXKHOCTU MX yCTpaHeHUs, CTOPOHbI MMET NpaBo
0bpaTtuTbCcA 3a cyaebHOM 3alMTON CBOUX MHTEPECOB.

14.6. IHTepHeT-marasmH octaBaseT 3a coboii NpaBo paclIMPSATL M COKPaLLATb TOBAPHOE NPea/oKeHMe Ha caliTe,
peryanpoBaTb AOCTYN K NOKYyMNKe Nto6blx TOBApOB, a TaKXKe NPUOCTaHABANBATL UM NPEKPaLLaTb Npoaaxy Nobbix
TOBAPOB MO CBOEMY COBCTBEHHOMY YCMOTPEHMUIO.

15. AAPEC U PEKBU3UTbI MPOAABLA

HanmeHoBaHue: TOO "uHome"

KOpuanuecknit agpec: KaparaHguHckas obnactb, r.llaxTuHck, yn. KaszaxctaHckana A4.126, H.n.63
BWH: 210240037732

p/c B TeHre: UMK KZ 866010191000618031

B 6aHKe: AO «HapoaHbin BaHK KasaxctaHa»

BUK: HSBKKZKX



